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National Digital Health Strategy – roadmap for delivery
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What is My Health Record?

An online 
summary of 

an individual’s 
key health 

information

Part of a 
national 
system

Personally 
controlled

Accessible at 
all times

Protected
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How does My Health Record work?

Providers Patients
Upload 
via 
myGov

View via 
conformant 
software / 
National
Provider
Portal

Upload via 
conformant software

View via myGov / 
authorised apps
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Medicines 
Information 

View

Medicare
overview

Pathology 
reports 

overview

Diagnostic 
imaging 
reports 

overview

Provider documents

• Shared health summaries

• Discharge summaries

• Pathology reports

• Diagnostic imaging

• Event summaries

• Prescription records 

• Dispense records

• Pharmacist Shared               

Medicines List (PSML)

• Specialist letters

• eReferrals

• Goals of care

Patient documents

• Personal health summary

• Personal health notes

• Advance care planning docs         

and custodian details

• Emergency contacts

• Childhood development 

Medicare documents

• MBS and PBS claims

• Organ Donor Register status

• Australian Immunisation Register                     

(AIR) records 

My Health Record - documents
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GPs uploading shared health summaries
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Allergies information in My Health Record



How can patients engage with 
their My Health Record?
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Patients can add allergy information to their My Health Record
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Patients can add allergy information to their My Health Record

• via a personal health summary

• This can include de-labelling 
information.

• Remember to include:

o ‘confirmed NOT allergic’ 

o date of challenge test 

o name of specialist 
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Patient control of their My Health Record

A patient can choose to 
restrict access to specific 

documents in their      
My Health Record by 

setting a Limited 
Document Access Code 

(LDAC).

Only organisations 
approved in the LDAC 

can access those 
documents

A patient can 
restrict access to 

their entire record 
using a Record 

Access Code (RAC).  

In a consultation, 
the patient will 

need to give you 
the code to allow 

access to their 
record. 

Patients can 
choose to receive 
an SMS or email 

alert when a 
health provider 

organisation 
accesses their   

My Health Record

In an emergency, a 
clinician can exercise 

a ‘break glass’ 
facility to allow 

temporary access

All instances of 
access to                

My Health Record 
are monitored and 

logged



Further information and support
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Resources for Consumers

• National Allergy Strategy website

• National Allergy Strategy website – My Health Record for Consumers

• Getting set up with My Health Record: A guide for consumers 

• How to add allergy information into My Health Record: A guide for consumers

http://www.nationalallergystrategy.org.au/
https://nationalallergystrategy.org.au/projects/australian-digital-health-agency/consumers
https://nationalallergystrategy.org.au/images/mhr/Getting_set_up_with_My_Health_Record_A_guide_for_consumers.pdf
https://nationalallergystrategy.org.au/images/mhr/How_to_add_allergy_information_into_My_Health_Record_A_guide_for_consumers.pdf
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Panellists

• Maria Said (CEO of Allergy & Anaphylaxis Australia)

• Dr William Smith (Clinical immunology/allergy specialist) 

• Dr Aaron Chambers (Community GP)

• Marwa Osman (Pharmacist & Provider Adoption Lead- Australian Digital Health Agency)



Questions and answers



Further information and support

My Health Record

Web:         www.myhealthrecord.gov.au

My Health Record Help line: 1800 723 471 

Australian Digital Health Agency

Web:   www.digitalhealth.gov.au

Email: help@digitalhealth.gov.au

Agency help line: 1300 901 001

Australian Digital Health Agency

@AuDigitalHealth

@AuDigitalHealth


