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National Digital Health Strategy – roadmap for delivery

High-quality data 

with a commonly 

understood 

meaning that can 

be used with 

confidence
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Health 
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is available 
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needed
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What is My Health Record?

An online 
summary of 

an individual’s 
key health 

information

Part of a 
national 
system

Personally 
controlled

Accessible at 
all times

Protected
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How does My Health Record work?

Providers Patients
Upload 
via 
myGov

View via 
conformant 
software / 
National
Provider
Portal

Upload via 
conformant software

View via myGov / 
authorised apps
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How do specialists engage with the My Health Record system?

National Provider Portal (NPP)

Register of Conformity   
www.digitalhealth.gov.au > Get started with digital health > What is digital Health > 
Who is using digital health >  Software products using digital health

Clinical Information System (CIS)
conformant with My Health Record

http://www.digitalhealth.gov.au/
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My Health Record – the big picture

As at April 2020



Specialist insights
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Improved integration of clinical information systems for specialists
The Agency has partnered with the following software vendors to complete designs that 
seamlessly and securely integrate the My Health Record system into their current CIS.

Vendor Software

Best Practice Software Bp VIP.net

Clinic to Cloud Clinic to Cloud

Clinical Computers CCOS Specialists

Genie Solutions Genie Desktop

Genie Solutions Gentu Cloud

Intrahealth Profile

Medical-Objects Medical-Objects Specialist Explorer

Medical Wizard (Mouse Soft) Medical Wizard Clinical module

S4S (Software for Specialists) S4S Audit4 CIS module

Zedmed Zedmed
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My Health Record supporting specialist workflow

Specialist letter 
is uploaded to 

My Health 
Record via 

conformant CIS

Patient’s My 
Health Record 
can be viewed 
via conformant 

CIS/NPP

Specialist 
documents 

consultation 
notes

Specialist 
practice 

receives a 
referral letter 

from GP, 
hospital, etc.

Specialist 
reviews letter 
and patient 
information 

collated prior 
to consultation

Specialist letter 
is sent to 

referring doctor

If notes were 
handwritten or 

dictated, a 
digital specialist 

letter is 
generated

Specialist 
approves 
the letter

✓

Specialist 
generates a 

specialist letter 
digitally
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Adding value to clinical practice
Which My Health Record functions are of high-value for specialists?

Medicines Information View 

Shared health and discharge summaries

Pathology and diagnostic imaging reports

Advance care planning documentation

Medication reconciliation tasks/prescribing

History taking and patient assessment

Avoid duplicate testing / scans / diagnostics

Help to inform end-of-life care decisions

Clinical task My Health Record function



My Health Record functionalities
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Medicines 
Information 

View

Medicare
overview

Pathology 
reports 

overview

Diagnostic 
imaging 
reports 

overview

Provider documents

• Shared health summaries

• Discharge summaries

• Pathology reports

• Diagnostic imaging

• Event summaries

• Prescription records 

• Dispense records

• Pharmacist Shared               

Medicines List (PSML)

• Specialist letters

• eReferrals

• Goals of care

Patient documents

• Personal health summary

• Personal health notes

• Advance care planning docs         

and custodian details

• Emergency contacts

• Childhood development 

Medicare documents

• MBS and PBS claims

• Organ Donor Register status

• Australian Immunisation Register                     

(AIR) records 

My Health Record - documents
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GPs uploading shared health summaries
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Hospitals uploading discharge summaries
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Other healthcare providers may upload an event summary
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Medicines information in My Health Record

Medicines Information View  – Medicines tab

Medicines information can be found in:

• Dispense records (pharmacies)

• Prescribing records (general practices, specialists)

• Medicare/PBS information (Services Australia)

• Shared health summaries (general practices)

• Discharge summaries (hospitals)

• Event summaries (all healthcare providers)

• Personal health summary (entered by the patient)

• Pharmacist Shared Medicines List (pharmacies)
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Allergies information in My Health Record
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Pathology reports overview in My Health Record
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Australian Immunisation Register – via Medicare overview
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My Health Record security

• Many safeguards are in place 

to protect the My Health 

Record system.

• These include strong 

encryption, firewalls, secure 

login processes and audit 

logging.

• The Agency’s Cyber Security 

Centre monitors the system.

• Health information in the 

system is protected by 

legislation. 

• Significant penalties apply for 

deliberate misuse.

• All data within the My Health 

Record system is stored 

securely in Australia.

• External software goes 

through a conformance 

process before it is allowed 

to connect.



Using My Health Record in your clinical practice
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Update your local clinical record using coded fields
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Click on the My Health Record tab
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Send an event summary
• Click on the Create new document icon (on the right side of the screen)

• Select Send an event summary
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Record the changes
• Record the changes you wish to upload

• Click Ok
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Preview event summary
• Preview event summary then click Send
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Event summary is listed in the My Health Record document list
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Medicines Information View  – including content from uploaded event summary
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De-labelling an allergy – Genie Solutions software
• De-labelling an allergy 

• Update local allergy information 

• Upload an event summary to My Health Record



3

INTEROPERABILITY
AND DATA QUALITY

1

MY
HEALTH RECORD

4

MEDICINES
SAFETY

5

ENHANCED
MODELS OF CARE

6

WORKFORCE AND 
EDUCATION

7

DRIVING
INNOVATION

2

SECURE
MESSAGING

1

MY
HEALTH RECORD

De-labelling an allergy event summary preview
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Medicines Information View  – including de-labelled allergy content
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For specialists without conformant software

• Encourage patients to add allergy 
information to their My Health Record 
via a personal health summary

• This can include de-labelling 
information.

• Remember to include:

o ‘confirmed not allergic’ 

o date of challenge test 

o name of specialist. 
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Specialist letter wording for GP

• Encourage referring GPs to update and upload a new 

shared health summary

• Specialist letter wording for GP:

“This patient has been confirmed as allergic to X, Y and 

confirmed not allergic to Z.

Please update your local clinical records accordingly.

If you use My Health Record, please consider uploading 

an updated shared health summary for this patient to 

ensure allergy information is accurate.”



How can patients engage with 
their My Health Record?
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Patient control of their My Health Record

A patient can choose to 
restrict access to specific 

documents in their      
My Health Record by 

setting a Limited 
Document Access Code 

(LDAC).

Only organisations 
approved in the LDAC 

can access those 
documents

A patient can 
restrict access to 

their entire record 
using a Record 

Access Code (RAC).  

In a consultation, 
the patient will 

need to give you 
the code to allow 

access to their 
record. 

Patients can 
choose to receive 
an SMS or email 

alert when a 
health provider 

organisation 
accesses their   

My Health Record

In an emergency, a 
clinician can exercise 

a ‘break glass’ 
facility to allow 

temporary access

All instances of 
access to                

My Health Record 
are monitored and 

logged



How can I make My Health Record work 
in my practice?
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Ensure there is My Health Record 
security and access policy 

Ongoing participation and 
obligations

Confirm the process to 
access My Health Record 
for authorised staff

Register and get 
connected to                
My Health Record

My Health Record – what do I need to do?

Training for staff and ensure they 
are familiar with policies in place
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1 Matching details expedites 
registration for HPI-O

Register seed organisation to get 
HPI-O and may then link HPI-Is to 
HPI-O

2

Access via provider portal from

For access via conformant software

Request and download NASH3

Link Medicare PKI site certificate to 
HPI-O (if required by software 
provider)

4

Contact software provider5

My Health Record – organisation registration steps

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/access-my-health-record-using-provider-portal
https://www.myhealthrecord.gov.au/for-healthcare-professionals/conformant-clinical-software-products


Resources
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Clinical software summary sheets
There are summary sheets for a range of clinical software products with step-by-step 
instructions and screenshots.
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National allergy strategy website
Information for health professionals 
about My Health Record

• Fact sheet

• Getting started with My Health 
Record

• Event summary: A guide for clinical 
immunology/allergy specialists 

https://www.nationalallergystrategy.org.au

https://www.nationalallergystrategy.org.au/projects/australian-digital-health-agency/health-professionals


Questions and answers



Further information and support

My Health Record

Web: www.myhealthrecord.gov.au

My Health Record Help line: 1800 723 471 (select 2 for providers)

Australian Digital Health Agency

Web:   www.digitalhealth.gov.au

Email:   help@digitalhealth.gov.au

Agency help line: 1300 901 001

LinkedIn:   linkedin.com/company/australian-digital-health-agency

Facebook: https://www.facebook.com/AuDigitalHealth

Twitter:     twitter.com/AuDigitalHealth


